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Why are DBS checks important to our sport?

The Disclosure and Barring Service (DBS) helps our sport to make safer recruitment decisions, 
preventing unsuitable people from working with vulnerable groups.

Who should have a DBS check?

We expect all Safeguarding Officers and Coaches to have had a DBS check within the past 3 
years unless using the Update Service

Is there a cost to having a DBS check?

The cost of a DBS certificate through this service is £21.38. Make sure to speak to your club to 
determine who is expected to cover the cost of the service

I already have a DBS check from a different sport / group, do I need another?

I already have a DBS check but I did it 4 years ago, do I need another?

You will require a new DBS certificate, however once a DBS certificate has been obtained 
through any of the Bowls Codes this can be used across the sport

DBS certificates need to be renewed every 3 years, unless you use the Update Service

Frequently Asked Questions



What is the Update Service?

The Update Service is an online subscription service that lets you keep your Standard and 
Enhanced DBS certificates up-to-date

How much does the Update Service cost?

It costs £13 per year and you can pay by debit or credit card. 

How to apply to the Update Service?

Follow this link: https://www.gov.uk/dbs-update-service. Note you will need your DBS certificate 
number. You must register for the Update Service within 30 days of the certificate being issued.

Can I apply for a DBS on the behalf of someone / Can someone apply on my behalf?

If you have been given the express permission / if you have given out express permission to 
someone you trust, this is acceptable

Frequently Asked Questions

https://www.gov.uk/dbs-update-service


I am having troubles using the KnowYourPeople website

Email support@knowyourpeople.co.uk  with details of your issues

I am having troubles using the Bowls England website to apply for a DBS check

Please use the enquiry function on our website to contact (linked here: 
https://www.bowlsengland.com/contact/) 

Frequently Asked Questions

mailto:support@knowyourpeople.co.uk


Access the Bowls England Website
https://www.bowlsengland.com/dbs-applications/ 

Go to our website: Bowls England > Safeguarding > DBS > DBS Applications

https://www.bowlsengland.com/dbs-applications/


Access the Bowls England Website
https://www.bowlsengland.com/dbs-applications/ 

An application form appears, complete your personal details

By submitting your details, Bowls England will receive your details and will 
upload to the DBS processing system

See the next page for details about the ‘Role Undertaking’ question, 
helping you to determine which answer is best to select

https://www.bowlsengland.com/dbs-applications/


How to determine your ‘Role Undertaking’



KnowYourPeople
Look out for an email from ‘KnowYourPeople’

Click the link to 
activate your account

Click the link here to access 
the Quick Start Guide



KnowYourPeople

Complete the 
application set up by 
Bowls England



At least one document must provide proof of name and date of birth
Documents that are accepted:
• Passport (Photo page only)
• Birth Certificate
• National Identity Card
• National Entitlement Card
• Driving Licence photo card

At least one document must provide proof of name and current address
Documents that are accepted:
These documents must be issued within the last 3 months:
• Bank Statement
• Mobile Phone Statement
• Utility Bill
These documents must be issued within the last 12 months:
• Insurance Statement
• Rental Agreement/Mortgage Statement
• Council Tax Bill

KnowYourPeople
The two documents you need to have on hand for the application process
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Keep an eye on the 
status of your 
application 

KnowYourPeople
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